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T0/1a'H Ka/100b1 10 BONPOCAM Ka4ecTBA OKA3AHHS rocyapcTBeHHBIX YCJIyr
B rocyaapcTBeHHOM yupesxaeHun Tyabckoii o61acTu
«CoumaibHO-peadHINTAHOHHbIH LEHTP /LIS HecoBepIeHHOIeTHHX No 4»

1. BasBurenn Bnpase obykanoBaTh neHCTBHS (GesneiicTBre) W pelenus
AOIDKHOCTHBIX JML W cotpyanukoB I'Y TO CPLIH Ne 4  ocymiecTBisiemble
(MpHHUMaeMbIe) B Xoje MpefocTaBIeHHs FOCYJIapCTBEHHBIX YCIIyr, co00IaTh o
HApYIICHUAX CBOMX IpPaB M 3aKOHHBIX HHTEPECOB, POTHBONPABHBIX PeIICHUAX,
HEKOPPEKTHOM TOBE/ICHHH WJIH HAPYLIEHUH CIyKeGHOH STHKH mipekropy I'V TO
CPIIH Ne 4.

2. 3asBUTENM HMEIOT NpPaBO OBPATHTHCS ¢ KanoGoll Ha HapylLIeHHe MopsiKa
TIPEIOCTABICHHS IOCY 1apCTBEHHBIX yCIyT (1asee - kano6a) IMIHO, Yepes CBOEro
TIPEACTABUTENIS MII HANpPaBHTh Kaloby B MHChMeHHOH (opme Ha GymakHOM
HOCHUTeJle HITH B (POPME 37IEKTPOHHOTO I0KyMeHTa.

3. 3asBuTeNs MOXET OGpaTHTBCS C KasoOOMH, B TOM 4uCle B CleMyIOLMX
clyqasix:

- HapyllIeHHe CpOKa PEerMCTpalMd 3ampoca 3asBUTENS O TNPeloCTABICHHH
TOCYIapCTBEHHBIX YCIIYT;

- HapyIIeHHEe CPOKa MPEIOCTABIEHHS TOCY JaApCTBEHHBIX YCIYT;

- TpeboBaHWe y 3asBUTENs  JIOKYMEHTOB, He TPElyCMOTPEHHbIX
HOPMATHBHBIMH NPaBOBbIMK akTamu Poccuiickoii Menepamun, Tyiabckoil 061acTu
AUIsl IPE/IOCTABIEHHS COLMANTBHBIX YCITYT;

- OTKa3 B NpHEME NIOKYMEHTOB, Mpe/ICTaBleHHEe KOTOPBIX MPepyCMOTPEHO
HOpMATHBHBIMHA NPaBOBbIMU akTamu Poccuiickoii ®enepatmn, Tymbckoii o6nacT
ATISL IPEIOCTABIICHHS! COLMANbHBIX yCITyT;

- OTKa3 B NPEAOCTABICHHH IOCYIaPCTBEHHBIX YCIIYT, €CIIM OCHOBAHMS OTKA3a
HE TpENyCMOTPEHbl 3aKOHOAATENbCTBOM Poccmiickoit Meneparmy, Tynbckoit
obuacrw;

- TpeGoBaHMe BHECEHHS 3asBUTENIEM NPH IIPEIOCTABIEHUH roCy1apCTBEHHBIX
YCIyr TnaTel, HE MNPETyCMOTPEHHOH HOPMATHBHBIMH MPABOBBIMH aKTaMH
Poccniickoit ®enepaunn, Tynbckoii oGnacTu;

- OTKa3 yupeKaAeHHs, €ro N0JDKHOCTHOTO JIMIA B HCIIPABIEHHUH JIOMYIIEHHBIX
OmeyaToKk M OomMOGOK B  BBIAHHBIX B  pesylbTaTe  MPeLOCTABICHHUS
TOCYAPCTBEHHBIX YCIYT JIOKyMEHTaX, JIMGO HapylleHHe yCTaHOBIEHHOTO CPOKa
TaKUX MCIIPaBICHUM.

4. Ilpuem sxano6 B nucemenHoii dopme OCYIIECTBISICTCS. B MecTe
[IPE/IOCTaB/ICHHUS T'OCYJIapCTBEHHBIX yCIyr (B MecTe, Ije 3asBHUTE]b [10/aBall
3ampoc Ha MOJy4eHHEe roCylapCTBEHHBIX YCIYT, HapylIeHHE MOPS/Ka KOTOPBIX
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JKanoba B muceMeHHOIM opMe MOKeT BBITH TaKKe OTIpaBJIeHa M0 MoYTe,

B ciydae nomaum xano6ui npu nmunom npyemMe 3asiBUTENb MpeJICTaBsieT
AOKYMEHT, Y/I0CTOBEPSIOLIHIA €r0 IMYHOCTh B COOTBETCTBHH C 3aKOHOATEIbCTBOM
Poccuiickoii ®enepanmm.

5. B onekTtpoHHOM Buze kanoba MOXKeT ObITh rnojaHa 3asBUTEJIEM
[OCPE/ICTBOM:

- OHULHMATBHOTO caifTa yupekieHns B MH(POPMAIOHHO-KOMMY HUKAITHOHHOI
cetu «MHrepHeT» (Www.centrdubna.ru);

- GenepanbHoii rocynapcreenHoii MHPOPMALHOHHON cucTeMbl «Eumbiii
TIOpTall rOCY 1apCTBEHHBIX M MyHULMMIANBHBIX YCIyT (DyHKIHIA)».

6. )anoba nomkna conepkars:

-  HAaUMCHOBAaHHC yYPEXJIEHHMs, JOIKHOCTHOIO JIMLA WM COTPYAHHKA
PeLICHHS M JieicTBus (Ge3/IelicTBHS ) KOTOPOro 00KaTyIOTCS;

- damunmio, umsi, oTyecTBO (Moce/HEE - NpH HAJIMYKK), CBEACHHS O MecTe
KUTEJIbCTBA 3asBuTeNs (JUis PU3MUECKOro una) 6o HaWMEHOBaHHe, CBEICHHS O
MECTEe HaXOXNEHHS 3asBUTENs (IOPHIMYECKOTO JIMIA), a TAKKe HoMep (HOMepa)
KOHTaKTHOro TeseoHa, anpec (agpeca) SJIEKTPOHHOM MOYTHI (NIPU HAIMYMHK) U
TI0YTOBBIN a/pec, 110 KOTOPHIM J0JKEH ObITh HarpaBlieH OTBET;

- CBeleHHs 00 oOXKalyeMblX peleHHSX M JeHCTBUSIX (6e3neiicTBum)
YHUPEKACHHS, IOKHOCTHOTO JIHLA JINGO COTPYAHHKA;

- AOBO/IbI, HA OCHOBAHWH KOTOPBIX 3asBHTEJIb HE COINACEH C PelleHHeM H
AefictBusmu  (GesgeiicTauem) YUPEKACHHUS, JODKHOCTHOrO  juua  Jaubo
COTPYAHHKA.

7. K xanobe sasiBuTeneM Moryr Gbith TNIPUJIOXKEHBI  IOKYMEHTBI  (1pu
HaJINYUH), TOATBEPIKAAIONINE H3IOKEHHBIE B JKAT06e obcrosiTenbeTBa, MO0 HX
xonuu. B rtakom ciyuae B xanobe npusoautes nepeyeHb MpUIaraeMbix K Heif
JIOKYMEHTOB.

8. Cpok perucrpaimu xanobbl — He no3jHee cieyroutero pabovero JiHs co
AHs ee noctynienus. JKanoba paccmarpuBaercs B Teyenue 15 pabouux JHel co
JIHSI €€ PEerHCTpalUH.

B ciyuae obxkanoBanus otkaza yupekaeHus, ero M0mKHOCTHONO JHLa UK
COTpyZHMKa B mpHEMEe JOKYMEHTOB y 3asBHTeNs 16O B HMCHIPAaBIEHHH
AOMYIICHHBIX OMEYaTOK M OWHMOOK MM B Clydae OOXKAIOBAHWS 3asBHTENCM
HapylueHHs yCTaHOBIEHHOTO CpOKa TaKMX MCTIpaBIIEHHiT kanoba paccMaTpHBaeTcs
B T€UEHHE 5 pabounx JHel CO JIHs ee perucTpaiun.

9. 3apeructpupoBanHas xkanob6a paccMATPUBAETCA JIOKHOCTHBIM JTMLOM
YHUPEK/ICHHUS, Ha/ICICHHBIM TOJTHOMOYHAMH MO PACCMOTPEHHIO Kajlod B MOPSIKE,
OfpezieneHHoM HacTosmm «Ilopsakom momaum xanobbl o Bonmpocam KauecTsa
OKasaHus counanbHeiX yeayr I'Y TO CPLH Ne 4», onpeaensioinm ocoGeHHoCTH
0@ M pacCMOTPeHHs Kano® 3asBHTeNeHd Ha pelieHHs W JeiCTBUS
(GesneiicTBrE) yupekieHMs, JOIKHOCTHBIX JIHI  WMIH COTPYJHHKOB  IpH
TIPEIOCTaB/ICHHH [OCYIAPCTBEHHbIX YCIYT.

10. Ecin xanoba He OTHOCHTCS K J€STebHOCTH YUYPEKIEHHs], TO B TeHYEHHE
ABYX JIHEl CO JIHs PErMCTpALH KaloObl OHA HAMPAaBISeTCs B rocy/lapCTBEHHBIH
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11. Yupexnenue orkaspiBaeT B YIOBIETBOPEHHH 3KaOObl B CIEAYIOLINX
crydasix:

- C€CJIM NMEeTCsl BCTYNUBLIECE B 3aKOHHYIO CHILy, IPHHATOE MO %kajiobe ¢ TeMu
7K€ CTOpPOHAaMH, O TOM ’K€ NpeJMEeTe M TI0 TeM e OCHOBaHHAM pelieHHe HilH
ONpE/Ie/ICHHE O NPEKpalIeHuH NPOU3BO/CTBA 1O kanobe, 6o 06 yTRepiKIeH H
MHPOBOTO COTIalleHHs Cy1a 00LIeH IOPUCAMKIIMH, apOUTPaKHOTO Cy/ia;

- Tojaya xanoObl JIMLOM, MOJHOMOYHS KOTOPOro He MOATBEPHK/ICHBI B
TOps/Ike, yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit Meneparty;

- €ciM paHee nojobHas Kkanoba Gbila paccMOTpeHa (C TeMH ke JHLAMHU, O
TOM K€ NpeJIMeTe H 10 TeM XKe OCHOBAHHMSIM).

12. Vupexnenue Brnpase ocTaButh Kanoby 6e3 oTBera B CleAyIOMINX
ciyyasx:

- €CJIM Xkanoba CONEePIKUT HeleH3ypHBbIe, IGO0 OCKOpOHTE/IbHBIE BbIPAKEHHS,
YTPO3BL JKU3HH, 310POBBIO M WMYILECTBY JOJKHOCTHOTO JIMLA, COTPYIHHKA
YUPEKIEeHHS, a TAKXKe YIEHOB €ro CeMbH;

- COJepXKaHHe KaNoObl HE COOTBETCTBYET TPeGOBAHHAM, YCTAHOBICHHBIM B
nyHKTe 6 HacTosiuero [Topsika.

- OTCYTCTBHE BO3MOXHOCTH IPOYMTaTh KaKyKO-THOO 4acTh TEKCTa KATOObI,
(amunmio, uMs otuecTBo (MpH HaJIM4MK) M (MJIM) TIOYTOBBIN ajpec 3asBUTEs,
YKa3aHHBbIe B xajobe.

[lpu Hanmuumy nouToBoro anpeca 3asBuTENs B YKa3aHHBIX CIlyyasix 3asBUTEIO
HANpaB/IAeTCH  [MCbMEHHOE YBEOMIEHHE 00 OCTaBIEHHH TOCTYIHBLIErO
obpaiienus 6e3 oTBera.

13.01BeT 10 pesynbTatam paccMOTpeHus KanoObi HalpasJIseTCsl 3asBUTEITIO
HE Mo3/tHee NHs, Ce/YIOLIEro 3a IHeM NPHHATHS PEIICHUs, B IMCHMEHHOI (opMme.

14. B otBete 1o pesysnbratam PaccMOTpeHus Kaao0bl YKa3blBAKOTCS:

- HaHMCHOBaHHE yYPEX/IEHHS, JIOIKHOCT, (GaMHIINsI, MM, OTYECTBO (NpH
HAIMYHH) €ro 0IKHOCTHOTO JIHILA, IPUHSABIIETO PelleHHe 110 Kanooe;

- HOMEp, Jjara, MECTO MpHUHSTHA peUIeHHs, BKJIIOYas CBEJACHUS O
ACIDKHOCTHOM  JIMLle, —pelleHWe MM  Jeictue  (GeseiicTBie) KOTOpPOro
obaiyercs;

- (bamuus, MMs1, OTHECTBO (ITPH HAMYMH) MM HAMMEHOBAHHE 3asABHUTEIIS;

- OCHOBAHMSI JUIsl IPUHSATHS PELLEHHUs T10 Kanobe;

- IPUHATOE N0 Xkajobe pelieHne;

- B Ciyyae ecnu jkanoba mpusHaHa OGOCHOBAHHOM — CPOKH yCTpaHeHms
BBUIBJICHHBIX HAapyLUEHHH, B TOM 4HCle CPOK MpeOCTaBlIeHHs pesy/bTara
rOCYIapCTBEHHON YCIIyTH;

- CBEJIEHUsl O Mopsi/iKe 00KaNOBAHUS IIPHHSTOTO MO Kanobe peleHs.

I5. Ortser no pesynbrataMm paccMOTpeHMS 3KanoGbl MOANHCHIBAETCS
YIOIHOMOYCHHBIM HA PACCMOTPEHHE HKano0bl I0JDKHOCTHBIM JIMIIOM YUPEsKICHHS.

16. Tlo pesysbTatam paccmoTpenust kano6bl YUpexKaAeHHe NPUHUMACT OJHO
U3 CIIEJIYIOIIHX pelleHHii:

- YJOBJIETBOPSIET Xano0y, B TOM uHcie B (OPME OTMEHbI NPHUHSTOrO





[image: image4.png]pELIeHHMs, MCIPABIEHUs JOINYIIEHHBIX YYpeXKIEHHeM OrevyaTok M OnOoK B
BBIJIAHHBIX B pe3yjbTaTe MPeAoCTaBICHHs! rOCYIapCTBEHHBIX YCIYT TOKyMEHTaXx,
BO3BpaTa 3asBUTENIO JICHEXKHbIX CPEJICTB, B3UMAHHE KOTOPBIX HE MPEeLyCMOTPEHO
HOPMaTHBHBIMU TPaBOBBIMM akTamu Poccuiickoii Mejiepaiini, HOPMATHBHBIMU
npaBoBbIMU akTaMH Tyibckoit obnacTu;

- OTKa3bIBAET B yJIOBJIETBOPEHUH HKAIOObI.

17. B ciydae ycTaHOBJIEHHs B XOf€ WM MO pe3yJbTaTaM pacCMOTPEHHs
KajoObl  NpPU3HAKOB  COCTaBa  aJAMHHHCTPATHBHOrO  [paBOHApYLIEHMS,
npeaycMoTpeHHoro cratheid  5.63 Kopekca Poccmiickoit  ®eznepaumu 00
aJIMHHUCTPATUBHBIX MPABOHAPYIIEHHUSAX, WM IPU3HAKOB COCTABA IPECTYIICHHS
AOJDKHOCTHOE JIMLO, HAJIEICHHOE MOJHOMOYMSIMH [0 PAacCMOTPEHHIO aioo,
HarpaslisieT COOTBETCTBYIOIIME MaTepHalbl B OPraHbl IPOKYPATYPhI.

18. B cityuae eciu 3asBUTENb HE YI0BIETBOPEH PELIEHUEM, TIPHHATBIM B X0J1€
paccMOTpeHus Kano0bl JODKHOCTHBIMHU JIMIAMH YYPEKICHHUS, UM €CIIH PelleHne
UMH He OBUIO TpPHUHATO, TO 3asABUTENb BHpaBe O6GXKanoBaTh JelicTBUs
(GesneiictBue) yupekeHHS, €ro JOIKHOCTHBIX JIMIl WJIM COTPYIHHWKOB B
MHHHMCTEPCTBE TPy/Ja U CcounanbHOM 3amuThl Tynbekoit obmacTu win B cyaeOHOM
TIOpsI/IKE B COOTBETCTBUHM C 3aKOHO/aTeNbeTBOM Poccuiickoii ®enepaiun. Takxke B
cyzie MOryT GbITh 00KanoBaHbl pellenus, aeiicteus (6e3neifcTBre), B pesybraTe
KOTOPBIX HapyIIEeHBI [1paBa U CBOOO/IbI 3as4BUTES.

19. Mnopmanus o nopsiike mojadu U paccMOTPEHHUs KaNoObl pa3MelaeTces
Ha oduIMANbLHOM caiiTe yupexaeHus (www.centrdubna.ru) B MHGOPMALMOHHO-
TeJIeKOMMYHUKAUMOHHOH  ceth  «MHuTepHer», Ha  Exmnom  noprane
FOCYJApCTBEHHBIX M MYHMUMNANbHBIX  yciyr  (dyHkuuii),  nopraie
rocyiapcTBeHHbIX ycinyr Tynbckoit oGnacTd, Ha HH(OPMALMOHHBIX CTEHJaX
YUpeXKIeHHs, a TakKkKe MOXeT ObITh COOOILIEeHa 3asBUTENIO CIEHATMCTAMN
YUpeKAeHHs IPH JIMYHOM 00paIeHNH, C HCTIOJIB30BAHUEM [10YTOBO, Tene()OHHOI
CBSI3H, MOCPEJCTBOM HIEKTPOHHON MOYTHI.





